Privacy Notice
This Privacy Notice describes the privacy practices of
American Safety Casualty Insurance Company

L We Safequard Information We Collect About You

We follow strict security standards and procedures intended to prevent unauthorized access to
personal information. Only properly authorized employees and representatives may access
information we collect from or about you to conduct American Safety Casualty Insurance
Company business. Employees who have access to customer or consumer information may
use it only for legitimate business purposes. Additionally, we safeguard customer and
consumer information in accordance with applicable data security regulations.

I, How We Collect Information About You

We collect personal information about you on applications or other forms you complete such as
your name, address, Social Security Number, family member information, assets, income,
property locations and values. We collect information about your transactions with us, through
underwriting and claims inguiries during the normal process of policy administration. We collect
information, depending upon the product or services you are requesting, from consumer
reporting agencies, courts, and other sources.

. Third Parties To Whom We May Disclose Information We Collect

We do not disclose any nonpublic personal information about our customers to anyone except
as permitted by law. Permitted disclosures include; government, regulatory and legal authorities
in response to a subpoena; to prevent fraud; to comply with an inquiry by a government agency
or regulator; or as necessary for other legal purposes.

We may disclose all of the information we collect, as described above, about our customers to
companies that perform services and functions, including marketing services, on our behalf.

V. Confidential Medical information
We do not share personal medical information that we might collect about you internally or
externally for any purpose except the following:

- Underwriting insurance,

- Administrating your policy, account, or claim;

~  As required or permitied by law, or

- As otherwise authorized by you.

This privacy statement describes our privacy practices for both current and former customers.
We will provide one copy of this notice to joint or contract holders; please share this information
with everyone covered by your policy or confract. Upon your request, we will send additional
copies of this statement.

The term “you” refers to individual consumers who make application and customers who obtain
insurance products, insurance services and/or financial services from us for personal, family or
household purposes.

The term “personal information” means personally identifiable financial information that is not
publicly available.

The term “personal medical information” means information that identifies you, is derived from a
health care provider or from you, and relates to your physical, mental or behavioral health, to
health care provided to you, or to payment for your heaith care,

We reserve the right to change our privacy policies and insurance information practices. If we
make any material changes to our policies or practices, we will provide you with a copy of a
revised notice.
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